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ACCESSIBILITY 

Accessibility by public transport 
Please use the route planner of the Styria Public Trans-
port Network (Verbundlinie Steiermark): https://verkehr-
sauskunft.verbundlinie.at/

Parking 
• Designated disabled parking space available  

opposite the of the entrance to the railway
• Short-stay parking zone along the Kaiser-Franz-Josef-Kai
• Schlossberg multi-storey car park, Sackstraße 29, 

approx. 80 m to the railway
• Kastner & Öhler underground car park on Kaiser-

Franz-Josef-Kai approx. 400 m to the railway

ENTRANCE AREA 

• Tactile floor guidance system to the entrance
• Access asphalted
• Step-free entrance
• Automatic sliding doors made of glass
• Clear door width 110 cm

INTERIOR AREA

• Cash desk height 95 cm
• Toilet in the entrance area, not accessible
• For wheelchair users and people with reduced 

mobility, a separate entrance (to the right of the 
railway) will be opened (electric sliding door from 
glass, clear door width 110 cm). This entrance leads 
to a stair lift that takes the person to the top com-
partment of the Schlossberg funicular railway

• Stair lift platform: 100 x 100 cm
• 2 door latches at a height of 105 cm
• Operated by the staff
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• The step at the end of the stair lift can be lowered 
so that there is no level difference when accessing 
the railway

• If necessary, the gap between the steps and the 
railway (approx. 10 cm) can be bridged with a 
board

TRAIN

• Last compartment (top) accessible
• Electric sliding door, clear door width 90 cm
• Door edges colour coded
• Space for 2 wheelchairs
• Length 180 cm, width 195 cm, turning circle 150 

cm (with just one wheelchair user)
• 1 folding chair available (seat height approx. 50 cm)
• Vertical handrails on the door (height 40–95 cm)
• Horizontal handrail throughout the compartment, 

height 120 cm
• Audible signal on departure and arrival

SCHLOSSBERG EXIT 

• A stair lift is also available after getting off the train 
that takes the wheelchair user to the exit.

• Platform, stair lift exit: 90 x 110 cm
• 2 door latches at a height of 105 cm
• Operated by the staff

• Exit: automatic sliding door made of glass
• Clear door width 126 cm 

ADDITIONAL INFO

• Trains run at intervals of 15 minutes
• Guide dogs allowed 
• Two wheelchair users can be transported per trip;  

for more than two wheelchair users, please book 
in advance by telephone (the train will then accom-
modate two wheelchair users at a time and depart 
at shorter intervals) 
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